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Privacy notice

You can be sure that Thrive Together Birmingham will do all it can to ensure your rights in
relation to your personal data are upheld. As a result, all our staff and volunteers that
have access to any of your information (as agreed by the Data Protection Officer) are
regularly trained in the handling of your data. We also review our policy every two years.

We will never sell, rent, or trade your personal data. We do not share your data with any
other third parties other than expressly shared above. We also may disclose your
information if required by law or to enforce our legal rights.

Some of our service providers and affiliated organisations lie outside the EU. Therefore,
sometimes we transfer your data outside the EU. If we do, we ensure your data is
processed only in countries that provide an adequate level of protection for your data or
where the recipient provides appropriate safeguards, such as model contract clauses,
binding corporate rules, or mechanisms like the EU-U.S. Privacy Shield framework.

Any changes made to this policy will be sent to you for your information.

Should you wish to view, amend, delete, limit use, share, object, or limit profiling of your
personal data, please contact our Data Protection Officer, Sarah Turner, through
admin@thrivetogetherbham.org If you have any complaints or comments, please also
direct these to our Data Protection Officer.

Should you feel we have not dealt with your request properly, you can complain to the
ICO through 0303 123 1113.
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